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Next HOA Meeting
Tues., February 7th, 7:00 p.m. 
Tues., March 6th, 7:00 p.m. 

Please contact a board 
member for location

Canterbury HOA Website
Visit hoacanterbury.com for neighborhood news: Website includes 
info on upcoming events, important phone numbers, covenants
& architectural control information and volunteer opportunities.

Canterbury HOA Dues – $75.00
CHOA, P.O. Box 621382, Littleton, CO 80162

Name:_______________________________________________ __________

Address:________________________________________________________ 

Phone Number:______________________________________________________

Email Address:___________________________________________________
(Why we ask? Just in case there is an announcement and we need to 
get information to homeowners quickly. We promise we will not abuse this.)

Thank You!
Many thanks go to everyone who volun-

teered for the Christmas Hayride including
Clint and Jenelle Bezdek, Barb Little,
Megan and Dan Kopec, Keith Sprincz, Bob
Randall, and Bill Tolbert. It takes many 
volunteers to put together this event and a great
many homeowners participate in the event.
Please consider giving of your time for future
events so that they may continue. 

Thanks also go to Clint Bezdek and his
crew for lighting the trees at the front entrance
for the holiday season as well as Barb Little
and Jan Hirschfeld for hanging the wreaths
and garland at both the front entrance
and the Vista View entrance. 

We would like to welcome back
Barb Little and thank her for volun-
teering to chair the Tales Distribution
committee. Barb is a long-time resident
and past HOA volunteer who has 
graciously volunteered for many
things throughout the years; we 
are pleased to have Barb back and
thank her for her service. 

And while we’re at it, we would
also like to thank ongoing volunteers
who continue to support the HOA
through their time and talents includ-
ing but not limited to Mike Mesch, Linda
Randall and Jim Bailey. These individuals
continue to work to make Canterbury a great
community to live in and keep our home values
up. They truly care about the neighborhood and
give tirelessly of their time. 

— Renee Sprincz, Canterbury Editor

Lessons Learned from the Joplin Disaster
FEMA just published an “after action report” which shares the lessons learned

from the response to, and recovery from, the May 22nd Joplin tornado disaster that
caused 161 fatalities and approximately 1,371 injuries, making it the single deadliest
U.S. tornado since 1947.

Although there is a lot of jargon in the FEMA report, there are important “lessons
learned” that we can apply to our community.

Over the past year, your Canterbury Tales has included a dozen articles on how
to strengthen our community through individual and family preparedness, so that we
could function as a “whole community” in responding to a local disaster. The term
“Whole Community Response” is a new doctrine that has been established nation-
ally, post-Katrina, to clarify that a top-down response is not nearly as effective as a
local “whole community response”.

The Joplin response offers an opportunity to identify Whole Community contri-
butions and solutions to a catastrophic incident. The State of
Missouri had not suffered from a disaster of this magnitude or any-
thing approaching it for at least a decade. Similarly, the City of
Joplin had suffered from severe weather, but nothing approaching
this magnitude. The Joplin tornado, as the single most deadly 
tornado in the United States in over half a century, overwhelmed the
capabilities of the City of Joplin and Jasper County. However, as the
preliminary findings demonstrate, the Whole Community responded
to Joplin and Jasper County in their hour of need. This only 
transpired because of the preparedness partnerships that had been
developed among Federal, State, local, private sector, voluntary, and
non-profit entities. These types of partnerships are being currently

being put in place in the cities and counties around our community to
help strengthen our community.

Following are some excerpts from the FEMA report, 
along with some personal Notes:

The Joint Field Office (JFO) – Division structure employed to manage FEMA
operations for the Joplin tornado experienced coordination and control challenges,
primarily in the initial stages of the response. (Note: That’s why each of us needs to

Sign Up For 
Our Email Blasts

Go to www.hoacanterbury.com 
Receive timely information regarding 

neighborhood events and newsworthy items.

continued on page 2



2012 Board Members
Canterbury Homeowners Association

P.O. Box 621382  •  Littleton, CO 80162
www.hoacanterbury.com

President: Megan Kopec . . . . . . . . . . . . . . . . . . . . . . . . 303-933-2441
Vice President: Bill Tolbert. . . . . . . . . . . . . . . . . . . . . . 303-933-9922
Treasurer: Keith Sprincz . . . . . . . . . . . . . . . . . . . . . . . . 303-979-8759
Secretary: OPEN
At Large: Adam Hudson

Committees
Welcoming: Jenelle Bezdek . . . . . . . . . . . . . . . . . . . . . 303-688-6970
Block Leader Committee Chair: Barb Little 
Architectural Control Chair: Linda Hansen-Randall . . 303-979-2370
Maintenance Committee Chair: Mike Mesch. . . . . . . . 303-972-3899
Covenant Control Chair: Jim Bailey. . . . . . . . . . . . . . . 303-912-8250
Emergency Preparedness Chair: Bill Tolbert . . . . . . . . 303-933-9922
Newsletter Editor: Renee Sprincz. . . . . . . . . . . . . . . . . 303-979-8759
Website Editor: OPEN

The Canterbury Tales is published monthly by the Canterbury
Homeowners Association, a non-profit homeowners association. The
newsletter is distributed by block leaders. 

News Articles
The deadline for news articles is the 15th of the month before the
next month’s issue, except for the Jan. issue which is Dec. 6th.
Please email news articles to the editor at Renee@AskKeith
Sprincz.com. All “Letters to the Editor” must be signed and
include a daytime phone number in case there are any questions.
Letters may be printed without the author’s name if requested.

Advertising
The deadline for advertisements is the 15th 
of the month for the next month’s issue.  

To place an ad, call Colorado Lasertype, 303-979-7499.
Email: getinfo@coloradolasertype.com 
To find ad rates and discounts, go to

www.ColoradoLasertype.com
and click on the “Advertising Rates” link.

Appearance of an advertisement in this publication does not con-
stitute a recommendation or endorsement by the publisher or the asso-
ciation of the goods or services offered therein. The opinions
expressed in this newsletter are those of the individual authors and not
of the Board of Directors of your association or the publisher. Neither
the Board, publisher nor the authors intend to provide any profession-
al service or opinion through this publication. 
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Joplin Disaster, continued from front page
be prepared to take care of ourselves, our families and our neigh-
bors while waiting for help from others.)

The City of Joplin used both traditional mechanisms and
social media to communicate emergency information to the pub-
lic and conduct outreach to support long-term recovery. (Note:
Have you learned how to use GroupMe.com or Twitter.com yet?)

Emergency medical services and medical personnel from
Joplin and mutual aid agencies established field triage and 
medical treatment for survivors in the midst of major damage to
the city. (Note: Think “service above self”.)

Voluntary organizations established a mass shelter for the
hundreds of animals made homeless by the tornado. (Note: An
often overlooked, but critical need.)

Communications and power in Joplin were restored very
quickly after the tornado. (Note: “Quickly” was defined as 80%
restored after a week…) 

The lack of available, experienced personnel to replace the
Incident Management Assistance Team (IMAT) and augment the
JFO/JDO staff resulted in operational challenges. (Note: The
emergency management/responder community represents about
1% of our population. That is why individual and community 
preparedness is so important.)

The magnitude of the fatalities overwhelmed the capabilities
of county coroner’s and presented challenges for the Disaster
Mortuary Operational Response Team. 

AmeriCorps provided critical support to Joplin, including
managing thousands of self-dispatched volunteers. (Note: Please
consider volunteering for disaster services with our local Red

Two Tips For A Faster Home Sale
Selling a house in today’s real estate market can be a chal-

lenge. Fortunately, two simple steps can bring a profitable sale
within reach:

• Paint. Give your walls a coat of fresh paint. Pick a neutral
color, and get an experienced professional painter. Faded
old paint, or a sloppy touch-up coat, will turn potential
buyers off.

• Remove the clutter. Don’t let your house look crowded.
Take pictures off your walls, stow unneeded appliances
away, get rid of half the clothes in your closets, and so
forth. You want buyers to see space, not stuff.
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Cross, Salvation Army, Volunteers of America or other service
organization.)

Data and analyses from previous disasters were not available
to inform JFO decision-making. (Note: All disasters are local,
and locals are the ones that often times have the best local 
knowledge of what is needed to recover. Be prepared to be a
resource, not a casualty.)

The primary lesson you need to take away from this article is
how important it is for you to be prepared as an individual and as
a family, so that we can be better prepared as a community.

If you would like to learn more about being prepared, please
go to the Canterbury HOA website where all the preparedness
information is archived. If you want to know more what 
happened in Joplin and how we can learn from their experience,
the full report is entitled: THE RESPONSE TO THE 2011
JOPLIN, MISSOURI, TORNADO LESSONS LEARNED
STUDY, 20 December 2011.

— Bill Tolbert, Canterbury Preparedness Specialist,
bill.tolbert@gmail.com

Missing Lights
While everyone enjoys seeing the holiday lights at the front

entrance, Canterbury residents need to understand that the effort
to put them up, keep them functioning and then take them down
is a costly event for the HOA. Last year we switched to LED
lights to save money on the Public Service bill, but the initial cost
of purchasing the lights was a large budget item. Towards the end
of the lighting event, someone stole several of the lower hanging
light strands from our front entrance that will now have to be
replaced. 

Your annual dues of a mere $75.00 a year goes to help pay for
items like this. So far this fiscal year, dues payments are down.
Without homeowner participation, community events and tree
lighting will be greatly diminished. Please consider paying your
dues soon so we can continue to offer these great community
events. 

— Renee Sprincz, Canterbury Editor

Canterbury Communication
Recently, Canterbury HOA began an email campaign to be in

contact with residents in the community regarding timely events.
In two instances, residences were sent an email regarding some
lost keys and snow melt (run-off). We would love to have more
people participate in the campaigns and we promise we will not
bug anyone regarding dues payments. To participate, please go to
www.hoacanterbury.com and at the bottom of the home page
click on “Sign up for our email list”. 

— Renee Sprincz, Canterbury Editor

“Twenty years from now you will be more disappointed 
by the things you didn’t do than by the ones you did.” 

— Mark Twain

DR. MARCIE GLASSNER
Optometrist

11550 W. Meadows Dr., Unit F
Littleton, CO 80127
Phone: (303) 973-6333
Fax: (303) 948-8103

Canterbury residents receive a 
10% discount on glasses with this ad

(not valid with vision insurance)

303-979-7499
www.ColoradoLasertype.com 

We can design your ad for you!
Call us to ask about our reasonable rates!
•Business Cards •Newsletter design & publications 
•Advertisements for businesses, Hoa’s, 
•Flyers & other organizations

L asertype
C olorado

We also do black and white printing.

Joplin Disaster, continued from page 2



American Heart Month
Sponsored by the American Heart Association, which points

out that heart disease, including stroke, is the leading cause of
death for men and women in the United States. To keep your heart
healthy, watch your weight, stop smoking, stay away from sec-
ondhand smoke, and control your cholesterol and blood pressure.
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Teen Services
To add your teen's name, please call Colorado Lasertype at 303-979-

7499 and leave the following information: the neighborhood you live in,
your age, phone number and the categories you would like included.
Categories: (B) Baby-sitting * Red Cross Cert. for CPR (L) Lawn care (S)
Snow removal (P) Pet & House sitting. No recommendation or endorsement of any of 
the names on this list is implied or stated by the homeowners association board or Colorado Lasertype.

Hailey B. 13 B*/P 303-972-6582

Megan F. 15 B*/P 303-933-1049

Haley K. 13 B*/P 303-933-2441

Christopher M. 12 P 303-933-1107

Madison N. 13 B*/P 303-979-3953

Kira T. 14 B*/P 303-933-0774

Eric T. 17 L 303-933-0774

Break These Rules To Succeed At Work
Slavishly conforming to conventional wisdom about success at

work won’t necessarily lead to happiness and a fulfilling career.
Think twice before following these common “rules” of work:

• “Just do your job.” Your job description is a bare mini-
mum. Fulfilling it means you’ll probably keep your job,
but you won’t stand out when managers are deciding
whom to promote. Push the envelope a little so your boss
sees that you’re committed to helping the organization,
not safeguarding your position.

• “Never say ‘No.’” You can’t do everything, or know
everything, or even attempt everything your boss asks you
to. Be willing to admit that you don’t have the answer, or
that you don’t have time for every assignment. Then work
with your boss to solve the problem and accommodate his
or her needs.

• “Always go for the promotion.”You don’t have to accept
more responsibility than you’re ready for, or a manage-
ment position that doesn’t match your goals. Pursuing
advancement for its own sake may lead you on a career
path you don’t really want. Be sure of what you’re going
for, and let your manager know what you’re interested in.
Then get to work preparing yourself for the position you
want.

• “Network constantly.” Aim for quality, not quantity,
when you network. A “contacts” list with 700 names of
people who barely know you won’t be much help when
you need specific assistance; instead, be selective so you
can maintain solid connections with people who can real-
ly help you with your career.



Expert Furnace Repair and Install. Free
est. Mention ad for discount 720-299-7782.

Housecleaning: Reasonable, Responsible,
References. 10 yrs. experience. Call Sue
for free estimate 720-235-3509.

AJ Floral - Valentine Special $25 Ladybug.
Call for floral/gift specials. 303-263-6537

A&E Lawn Services: Mowing, Power
raking, Aeration, and Spring Clean-up. Call
720-242-6567 for a FREE estimate.

Crystal Window & Blind Cleaning!
Chandeliers & mirrors. Refs, 20 yrs exp.
Feel good with clean windows. Call NOW-
avoid the rush! Bill & Jerry 303-922-4655

FT fireman looking for part time work.
I can do all your handyman projects for 
less than you would expect. I work by the
hour and do not upcharge for materials.
You know exactly what you pay for! Sean
720-320-1177.  

American Sprinkler and Landscape.
asprinkler.com or 720-312-3616.

Tom’s Top Notch Painting - int./ext., dry-
wall repairs. Tom Martino approved, 30%
disc. for Littleton residents 303-523-2941. 

Licensed CHILDCARE & PRESCHOOL.
Mon-Fri from 7:30am-5:30pm. Lots of
love, learning, and fun!  303-263-5681.

Highlands Pride Painting- 303-738-9203

Mike the Plumber -Your reliable neighbor-
hood plumber for  14 yrs. Competitive rates.
Free estimate. 720-422-8139

Small Paint Jobs Only 720-331-7032

Truth Christian Academy Preschool, 8am-
3:15pm, ages 3-5. Fun academics. Bible
based. Near Woodbourne, 303-670-3360.

Aminals Pet Sitting Service: Pet sitting
(in your home). Bonded & ins. Refs. avail.
Call Nancy at 303-335-6237

Housecleaning. Exper. dependable w/ great
refs. Call Gigi to sched. an est. 303-523-0792

Drywall and Basement Finishing Services.
26 years experience. Gary 303-829-6363�

Tree trimming & removal- Columbine
Tree Svc. 303-979-5330. 33+ yrs exp.

QUEEN PILLOWTOP MATT/BOX SET.
Brand new in plastic. Retails $529, asking
$265. Also, NEW KING SIZE pillowtop set.
Retails $699, asking $385. 303-742-4860. 

Winter air duct cleaning and chimney
cleaning for your home. 720-299-7782.

Driveway Caulking - Concrete Repairs.
Avoid costly replacement. Call Sean 720-
422-4236. www.ideal-restoration.com

KENOSHA GLASS Window repair, table
tops, mirrors, shower doors. 303-972-7880

PARTYLITE CANDLES & Accessories.
Contact Jan at 303-979-3880 or
www.partylite.biz/janderby 

A+ Home Improvement Services. Pro-
painting (ext. & int.), gutter & trim replace-
ment & stucco. No job too small - we do it
all! Basement & bath remodels, drywall
repairs/texturing, decks, fencing,  carpentry,
doors, plumbing, electrical, tiles, carpeting
& hrdwd flooring. BBB Member. Call A+
for fast, professional service every time.
Steve, 303-979-7858. Major credit cards
accepted. Refs., fully ins. & bonded.
www.A-Plus-Home-Improvement.com

February 2012 / Canterbury Tales Page 5

Find a professional to suit your needs 
while supporting local businesses!

L asertype
C olorado

• Automotive

• Carpet & Upholstery

• Computer Services

• Financial Services

• Health Care

• Home Improvement

• House Cleaning

• Insurance

• Landscaping

• Music

• Painting 

• Pet Services

• Plumbing

• Product Sales

• Realtors

• Recreation

Call us to ask how to get added to one of the categories above!

303-979-7499

Visit our website for advertising information, ad rates, a map of the 
HOA newsletters we publish and details about our graphic design services.

www.ColoradoLasertype.com

ONLINE 
SERVICE PROVIDER

DIRECTORY

CLASSIFIEDS
Classified ads are $2.95/line for 2012. Contact Colorado Lasertype at 303-979-7499 or getinfo@colorado
lasertype.com to place an ad. To view our display ad prices, visit our website at www.coloradolasertype.
com. The deadline for placing a classified or display ad is the 15th of the month for the next month’s issue
(i.e., 15th of Sept. for Oct. issue), except the January issue, which has a deadline of December 6th.

Library Lovers’ Month
A month long celebration of school, public, and private

libraries of all types. This is a time for everyone to recognize the
value of libraries and to work to ensure that the nation’s libraries
will continue to serve everyone. Also, go check out a book or two.

Help Your Teens Succeed In Their First Job
Your child’s first job, whether it’s baby-sitting, mowing

lawns, or making burgers and fries, can be an exciting experience
for everyone. As parents, here’s how you can support your
teenagers while they learn about the real world of work:

• Don’t push too hard. Encouraging teens to find a job is
one thing, but endless nagging can be counterproductive. Pushed
into a job they don’t like or want, they may not perform to the
best of their abilities. Encourage them to find jobs that play to
their strengths and interests. 

• Start looking early. Teens shouldn’t wait for school to
end in June before starting their search. With unemployment at
high levels, the competition will be tough, so urge them to get
started as soon as possible and be patient.

• Emphasize safety. Approximately 146,000 adolescents
are injured on the job every year – and about 70 die. Before your
teen starts work, ask questions about the position and duties,
supervision, and amount of training your child will receive.

• Help with budgeting. That first job is a good opportunity
for your teenager to learn important lessons about spending and
saving. Advise him or her to set some money aside from each
paycheck, and not to spend every remaining dollar at once on
frivolous items. Go over their first pay stubs with them to point
out what’s being withheld in taxes and benefits so they under-
stand why the difference between their gross wages and net pay.

• Support your child. A job is a responsibility, so do your
best to help. Adjust your family schedule to accommodate the
young employee’s work schedule. Offer to help out with rides and
other assistance as appropriate.
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Dress Your Kids Warmly
Winter is far from over, and that means you need to watch out for your

children when they’re outside in cold weather. Whether they’re walking to
school, waiting for the bus, or playing in the snow, protect your kids with
this advice:

• Dress in layers. The more layers your children wear, the more effec-
tively they’ll retain heat. Tip: Choose layers with varying thicknesses. This
will make it easier to stay cool, or warm, as necessary throughout the day.

• Keep extremities covered. Any uncovered body area will lose heat
rapidly in cold weather. Outfit your kids with warm gloves, socks and 
boots, and a good hat. Hats should have earflaps or other protection. Boots
shouldn’t fit so tightly that they cut down on circulation in the feet.

• Use sunscreen. Sunburn isn’t limited to hot-weather days. When
temperatures drop, remember that the sun’s rays remain strong. Apply sun-
screen with an SPF rating or 15 or higher to prevent a burn on exposed skin,
even in the winter.

Try A ‘Pass System’ To Keep Children In Bed
If you’ve got small children, you know that keeping them in bed through

the night can be a challenge. Too many bathroom visits, or trips downstairs
to ask a question, or attempts to get drink of water (leading to more bath-
room visits) can strain parents’ nerves and cut into your child’s needed sleep.

Here’s one idea: Give your children a “pass,” good for one excursion out
of bed per night. The passes should designate legitimate reasons for getting
out of bed, such as a glass of water or to use the bathroom. 

Explain the rules, and enforce them gently but firmly. Soon your children
will understand that they’re expected to stay in bed all night, putting an end
to nighttime interruptions.

What Are Dreams Made Of?
Dreams may reveal our fears, our desires, our

emotions, our repressed experiences – or they may
just be random electrical impulses. Psychologists
have tried to clarify what’s really going on when
we’re running naked pursued by a herd of singing
pink hippos. Here are interpretations of common
dreams:

• Falling. You may sense that something is out
of control, or that you’re at risk of failure. 

• Flying. Soaring in the sky can indicate you’re
feeling extremely confident or proud of some-
thing in your life. But if you’re struggling to
stay aloft, or worried about falling, you may
have anxiety about what you’re doing in some
area.

• Running. Maybe you’re being chased – or just
running but not going anywhere. You could be
feeling stuck, just going through the paces. Or
you sense a threat you want to get away from.

• Naked. Though Sigmund Freud believed that
dreaming of oneself naked expressed a sexual
desire, other dream experts say it’s more like-
ly that you’re feeling exposed, embarrassed, or
unprepared, or that you wish to hide some-
thing.

• Teeth falling out. This can express fears sur-
rounding one’s appearance, or the ability to
communicate. You may feel helpless, humili-
ated, or unable to speak your mind.

WINDOWS
Double Hung Window
Sliding Window
Picture Window
Bow Window
Bay Window
Garden Window
Casement Window

DOORS
Steel Entry Door
Fiberglass Entry Door
Sliding Patio Door
Garage Door

SIDING
Vinyl Siding
Soffit & Overhang
Architectural Accents
Insulation
Shutters
Stone
Stucco
Painting

ROOFING
Roof Tear Off
Re-Roof
Architectural Shingles
3 Tab Shingles
Ice Guard
Ridge Vent
Gutters & Downspouts

Before

After

We specialize in working with insurance
Customer satisfaction is our main priority. We stand behind our
product install with a 5 year labor warranty, giving you the piece of
mind you deserve. We at JP Home Exteriors know what a big
investment this is for the consumer and we aim for excellence in its
highest degree. After we are finished with taking care of you, we
guarantee you will want to tell the neighbors.

JPHomeExteriors.com

303-921-4467
Fred@JPHomeExteriors.com

Attic
Insulation


